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WHY SHOP ASSISTANTS SHOULD SUBSGRIBE. ; Lol e R R PR

BECAUSE UNITY IS STRENGTH. : 0
BECAUSE Shop Assistants reap the reward of its labours. ‘ : M s § / g : % i ,
{U 1// = M“*—y Coen A ’é g@dv/wégg, &/&d—(rk fté

BECAUSE the V.E.C.A. faithfully promotes and maintains Half-Holidays

and Early Closing. 3
BECAUSE the Board of Management is a thoroughly representative one, (6/ % 5
of C/Z , é

and studies the interests of Shop Assistants.
BECAUSE every penny subscribed is economically spent to further the -
movement. :
BECAUSE this Association was the salvation of the VOLUNTARY ’ VW W
principle, which was practically abandoned in October, 1890. S s z

BECAUSE, directly or indirectly, through the advocacy of Voluntaryism, ( / \/41’\_ Q‘/ /{
thousands of Shop Assistants have had their hours reduced within the (& = W% f‘
== 0‘7 7r r CoenrvEtrces—~C€ M § &

past 4% years.

BECAUSE the V. E. C. A. INITIATED the following Benefits for Shop .

Assistants, being Members : — | S L - - ,66 g 2 Méw

i C ¢ ~ J/Q — A = ~ < /1‘64 Z »
/’;

(a) Free Legal Advice from V. E.C. A. Honorary Solicitors, Messrs.

Sayle, Carter & Co., 35, Queen Victoria Street, E.C. ¢ 3
g . G i el B e S gl WW 1

(b) Reduced Boat Fares.
(c) Half-Day Trips to Seaside.
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II. _SHOP ASSISTANTS.

The United Shop Assistants’ Union (London) has but
few women among its members, and of these none were
desirous of giving evidence. The exact number of
men in this union could not be ascertained ; so far as I
could gather it does not exceed 600, and the proportion
of women to men wag, stated as being two per cent.
The long hours of employment, and residence on the
premises of their employers, make association for trade
purposes difficult even/when desired : amongst women
shop assistants there is no sign of any desire for such
association,

The same cauges, long hours and the custom of
residence, explain the fact that but few shop assistants
are to be found in any of the religious, social, or educa-
tional societies or ciubs which are very numerous in
London. The opportunities for obtaining evidence
from shop assistants have therefore been few.

(1.) Evi- Five assistants iq shops closing at 2 p.m. on Thurs-

der.ce of days gave evidence at the office of the Harly Closing

R Rerociation s two, working short heurs in the West
End, gave evidence at a girls’ club to which they
belonged ; four girls working in a draper’s shop in East
London were allowed to leave their counter and to give
me information as to the conditions of employment in
other shops where they had worked, tbe employer
allowing me to see each one alone in hig office.

A verywidely circulated invitation to shop assistants,
working over 74 hours, to meet me on a, Sunday after-
uoon met with no response, notwithstanding the efforts
of the Rarly Closing Association and the Secretary of
the United Shop Assistants’ Union, A letter was,
however, received, in consequence of this advertise-
ment, from a former shop assistant, now in Ireland,
who afterwards gave particulars relating to 16 shops in
London in which she had been employed during the
five years following her first engagement in December
1885. These particulars have been tabulated, and their
accuraCy may to some extent be tested by comparing
the statement of hours with the statement obtained in-
dependently throngh the Early Closing Association.
My own inquiries with regard to the best and the worst
of the cases given in this table, lead me to believe that
the evidence of this witness is trustworthy,

(0.) Hiurs Of the two assistants working in the West End, one
({work and wag working 503 hours a week, receiving 21, a week
arits without board and lodging, and had in a previous
sitnation in Oxford Street, worked 643 hours a week,
receiving 501 a year and board and lodging. The other
was working 603 hours a week in a ghop in Oxford
Street, receiving by salary and premiums nearly, if not
quite, 60l. a year in addition to board and lodging,
This witness (No. 90) had formerly worked in shops in
East London ; in one shop in Hackney the hours were
from 8.30 to 10 on four days of the week, 8.30 to 11.30
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(d.) Ar-
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poorer
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hoods.

(2.) Evi-
dence of
employers.

(a.) Salaries
of men and &
W

"UeHNETP
~QUITLODDY
SWAIT ()

giving the information. This employer (Wit-

g8 130) when called upon, at once consented to show

the sleeping accommodation provided, and was quite

unaware that it was at all below the average ; comfort-

less and uninviting as were the rooms and beds their
condition hardly warranted legislative interference.

The practice of obliging shop assistants to go out on
Sunday for the whole day is much rarer than it used to
be some 20 years ago, when, according to employers
[ have visited, it was very common. One employer
(Witness 74) believes that the practice still exists, as
applicants for situations frequently ask him whether
absence on Sunday is compulsory. In a firm in which
he himself formerly served, the e mployer made it a rule
to employ no persous who said they had no relations in
London, with the result that those without friends
willing to receive them on Sundays conceaied \}w ,':n'l.
Witness 130 confirmed the statement given in Table
that assistants in this shop were obliged to go (ml, on
Sundays, adding that all the “\\M‘ml\ had relatives in

mnvlun Writing of this firm Witness 75 says:—*'“ 1
declined to go, as T considered Sunday lr ing the Liord’s
day should be a day ofrest, and that young girls should
not be compelled to go out or Sunday, ill or well, after
working hard all the week, and then obliged to pay
2s. 6d. or 3s. every Sunday for food and travelling ex-
penses, besides the misery of it. If people have friends

(bey do not want them every Sunday.”

The shop a tants in the poorer mneighbourhoods
besides working longer hours and lifting heavy weights
usually raised by men in better class shops, are more
frequently obliged to work in badly ventilated roo:as ;
the windows are frequently blocked with articles, anc
go little light admitted from any source, that in some
cases gas will be found burning at any time

ats were ornily provided in four of the
\\]11 information has been obtained.

the existence of very recal grievances amongst shop
assistants there can he no doubt, but of expressed di
content there is very little. On this point Witnes
writes :—* I must also s ay the young gir |\< mployed in
““ these houses he ullh'-p ticnceand ¢ n(hu ce of martyrs
but it 1s »ot advisable to have too mm'h patience,
hecause then evils could not be checked. The Govern-
ment would think there was no gricvance.”
As the report of the Select Committee on the Shop
Hours Regulation Bill 1886 contains evidence from
several employers, and the Select Committee on Mr.
Provand’s Bill, sitting at the time of inquiry, was also
examining employers, no systematic attempt has been
made to s l‘lll" further evidence from them. Nine were
visited in the sheps, and of these, three, one in West
London, one in N( 'th London, and one in East London,
readily consented to give particulars of the salaries paid
to men and womwen in shops. The other six were not
diennsed to do so. Of these, Witness 53, in South
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1ot inclined to think that a limitation of hours affecting
women only would place women ata disadvantage with
regard to men. ~T receivéd a general impression that
the men were much more actively discontented with
their long hours than the women, and, that were a limi-
tation of the hours of the latter by legislation possible,
the men would of their own inifiative he inclined to
secure equally short hours for themselves. This state-
ment, however, only applies to L?uwh'zllwl'_\' business ; in
places where only men are employed, with the exception
of a few women ag cashiers, a limitation of hours atfect-
ing women only might easily have the effect of driving
women out of employmlent, unless a very decided
difference in the rate of bayment prevails.  Witnesses 6,
8, and 13, all men recently engaged in provigion stores,
one in North London, one in West London, and one in
South London, stated that the yvomen cas iiers in these
stores earn from 12s. to 12s. 6d. a week, without board
or lodging, working about 72 hours a week, and the
mmanager of one provision firm. Witness 22, confirmed
this statement. (The salaries paid by Witnesses 2R
and 122 are appended.)

With recard to the question of early closing, Witness

54 stated that he allowed his vants one evening off

a week, and that they much preferred beine able to
choose the day ecach week to bemng obliced to take a
holiday all tooether one fixed day. Witness 74 stated
that he formerly tried the plan of givine an evening to
his assistants by turns, but found that it was not a
success; they frequently lost their holiday, and natu-
rally did not recard a morning off instead ag sufficient
compensation. He found closing on Thursday at
o o’clock much moro satisfactory to all concerned.
Witness 53 stated that his firm was the only one.in the
neighbourhood for a long time which closed at 5 p-m,
ou Thursdays ; they took no notice of their neiochbours
and did nof find 7thi
closing.  Witness
closing were not a s;lIlsI'th'un-_y index of the hours of
work, the time allowed for rest varying in different
shops, and the work of putting articles back in their
place, and arranging shelves, being in some cases post-
poned till after closing time, and sometimes done
during the day. ;

)

they lost auythine by early

hat
aal

1
7

No strong practical objections were raised against
the proposed limitation of hours by those who objected
to the Bill on principle, but Witness 75, au employer,
considered that whether such limitation by legislation
were desirable or not, it would he quite impossible to
enforee it, owing to the great difficulty in proving that
assistants had been working the whole time tho shop
was open, and also to the unwillingness of the girls to
give evidence against their employers.

A further objection to the Bil] was raised by Witness
122, an employer, on the ground that by sanctioning so
high a minimum ag 7 hours, employers would be
encouraged to increase their hours of work to that
standard.

o pointed out that +} hours of

(0.) Weekly
holiday.

(c.) Legisla
tive limita-
tion of
hours.




SALARTES of Swor ASSISTANTS, 1891, as given by Witness

| oo S DAL/ 18 LLSSISTAD tobs é S 1688

SALARIES and CoMMISSION of Smop Ass STANTS, 1891, B o 7 A s J y

SaL §

: g ; 3 2 27, North London, in addition to Board and T.odeine
Witness 32, South Londonn, % ’ gmg,

Woumex.
Women. Men.

XT3 b Sty | 7 oy 3
Board | Board and " 3oard | Board and Without Premiums. With Premiwms,
only. Residence. & only. Residence.

£ | i v
J 3T 25 2¢ 2 - 4 2 = | ! 4

Unde ) ]2:L]A;u'u\'lmullnj:' to 15 24 approximating to 30
958

25-30 20 | 19 ; 5 40
30-40

17 v 5 50
10-50

60
50-60

60-70
70-80
80-90 [ : | 1¢ g 74 say average 69 say average

90-100

100-110 | 3 ; * d.e, Between 121, 10s. and 177, 10s.
110-120
120-130 : = | j ( 2 Mex.
130-140 | Without Premiums, With Premiums.
140-150 | - < 2 2 = . S '
£ ; £
2 approximating to 20 1 approximating to 20

3 o 25 | ‘ s 15

Board Board and 2 30 1 : 30
Managers, &c. (Men). only. Reosidence: ; i w

50
£

At 160 per annum

» Lo

,» 180

190 ”»

200 48 say average

220

49 say average

SALARIES of Simop Assisrants, 1891, Witness 122, East
London, in addition to Board and Lodging.

Women,

i\ £
Under 15 per annum -
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NATIONAX. UNION

SHOP ASSISTANTS, WAREHOUSEMEN
AND CLERXS.

Head Office: 55, CHANCERY LANE, LONDON, W.C.
e

This Union was established at Birmingham in March, 1891, and has now 34 branches in various
towns in England and Wales.

It endeavours to secure for every shop assistant, male or female, in the retail and wholesale
distributive trades their rightful place in the social, industrial, and political life of the community, and
more particularly that consideration from employers which is the right of every man and woman. In
times of adversity, during illness or want of employment, it extends a protecting hand. There are
750,000 assistants employed in the United Kingdom eligible to join this Union. If 500,000 of this
number were enrolled as members, paying 2d. per week, it would mean an annual income of over £ 216,000.

Too long have we depended upon well-meaning men outside our own ranks to do something for
us, and the result is that as yet little has been done. Let us now realise that if anything is to be done
to be of any real advantage to shop-workers it must be done by ourselves—by organisation.

We therefore appeal to all those employed, in whatever capacity, in the retail and wholesale
trades to join the Union, and thereby form a strong and powerful organisation capable of protecting the
interests of the assistants, and making the conditions of employment as congenial as they ought to be.

Branches of this Union have been established in the following towns:—Cardiff, Swansea,
Newport (Mon.), Ebbw-Vale, Manchester (4) North-east, Central, Ardwick, and Hulme, Stockport,
Burnley, Radcliffe, Rochdale, Heywood, Ashton, Leigh, Oldham, Leeds, Bradford, Halifax, Hudders-
field, Crewe, Newcastle, Jarrow, Sunderland, York, Lincoln, Rotherham, Liverpool, Southampton,
and in London (5) at South-west Ham, Stratford, Bow and Bromley, City of London, and Head Office.
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Full Members, any Person over 18 and under 50 years of age Full Members, Entrance kee, 2/6.
Affiliated ,, 5 over 18 years of age. Affiliated Members, 2d. a week ; Entrance Fee, 6d.

5 Junior ,, over 16 and under 18 years of age. » Jumior ,, 1. ,, " w 3d.

Contributions of Full Members, Male and Female, as per Scale.
The Contributions of Full Members shall be according to the following Scales, PAYABLE IN ADVANCE :—
CONTRIBUTION AND BENEFIT TABLE S.—MEN.

Mc 1 BENEFIT WHEN OUT OF EMPLOYMENT PAYMENT AT DEATH TO
Age on Entry. mn,:u:.o: OR DURING SICKNESS. MEMBERS OF
T :

Following Next SRS years
7 4 weeks. 4 weeks, and less than | and less than | ,_Ho %mmnmw
l 5 years. Ho vmmnw imsh upwards.
M s.

R 6k
I0

18 and under 30 . i 4 0 o (o fHo o o
7
*

30 and under 40 . Lo

|
Yoo W e o feH

40 and under 50 .

Anyone desirous of obtaining any additional 5335:0: ﬂro: d apply to Branch Secretary, or

Half benefit only wil

The period of 1 ng and upwards.

s been accepted.

to me, at Head Office.
JAS. 7\_>OTImmmOZ Gen. Sec.

The BATTERSEA BRANCH meets at GODDARD’S REGISTRY OFFICE, 16, Queen’s
Parade, Clapham Junction, S.W. (Ist Floor) to enrol Members, take Subscriptions, and
give any information that may be desired.

All Shop Assistants and Clerks, Male or Female, are heartily invited to attend these
Meetings.

N.B.—Branch meeting nights First and Third Monday in each month from 9 to 10.45 p.m.
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OF THE

T0 THE SHOP ASSISTANTS OF ALL TRADES

MALE AND FEMALE).
Frrrow Swor ASSISTANTS,

‘We, the executive of the above Union, appeal to all employés in shops
throughout the kingdom to join hands with us in improving the conditions
under which we work, it being fully recognized that our grievances are such
as can only be remedied by combined effort on the part of the assistants
themselves, and call for immediate redress. We are of opinion that it cannot
be done more successfully than by becoming members of this organization.

Some of the primary objects of the Union are :—

The Reduction of the Hours that we Work, which are intolerable, being
in some cases as much as 96 hours per week, the average being as high as 84,
The maximum should be 60 hours, including a fixed allowance for meal times.

The Abolition of the Living-in System, which is degrading to a man in so
far as it completely kills his independence, and debars him from fulfilling his
duties as a citizen. To extend the powers of the Truck Acts to cover the
case of the boarding-in of employés.

To compel an Employer to give a True Reference, as the present system
places an employé completely at the mercy of an employer, who can withold
one to satisty his own personal feelings, thereby depriving an assistant of the
right to follow his or her employment.

To fix a Minimum Rate of Wages, as at present the pay is insufficient to
keep a man in the position he is expected to hold, and being in many cases
subject to numerous deductions for arbitrary fines.

The Abolition of all Fines, and to take up all legal cases in defence of its
members.

The Union also provides benefits for Sick and Unemployed Members; the
benefits being strictly within the financial liabilities of the Union.

The subscription for membership is 2d. per week for general trade purposes,
and for the Provident Fund, which is optional, at the fcllowing rates :—

First Second Third
Per Week. 4 Weeks. 4 Weeks. 4 Weeks. At Death.

6d. 18s. 14s. 10s. £4 0
4d. 12s, 9s, 7s. 3 0
2d. 6s. 4s, 6d. 3s. 6d. 2 0
VYOUTHS AND FEMALES.
4d. 12s. 9s. 7s. 3 0
2d. 6s. 4g, 6d, 3s. 6d. 2 0

ENTRANCE ¥XFEE, l1s.
For Forms of Entry and further particulars apply to the nearest Branch Secretary,
orto A.G. ARNOLD, Hon. General Secretary U.5.A.U,

FORBAITH, PRINTER, BETHNAL GREEN ROAD Club Buildings, Clerkenwell Road, E.C,

/7/1,1\(/

C gl ®
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United Shop Hssistants' Union
ForR MEN AND WOMEN.

OBJECTS :
Reduetion of Hours.
Abolition of Living-in System and Fines.
To ecompel an Employer to give a True Referefice.
To Fix a Minimum Rate of Wages. and to take up all
Legal Cases in Defence of the Members.
ENTRANCE FEE, 1s. SUBSCRIPTION, 2d. per week.
PROVIDENT FUND.
Which is optional at the following Rates :
¢ First Second Third At
Per Week. Four Weeks. Four Weeks. Four Weeks. Death.
6d. 18s. 14s. 10s.
4d. 12s. 9s. 7s.
2d. 6s. 43. 6d. 3s. 6d.
YOUTHS AND FEMALES.
4d. 12s. 9s. 7s.
2d. 6s. 4s. 6d. 386d:
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FORM OF AFPPLICATION FOR MEMBERSHIP.
Namtesm il e i
Private Residence .
Trade or Occupation.........
Shop Address:. ...

I hereby request to be admitted a- Member of the above

Union,

For further particulars apply to—
W. G. ARNOLD, Hon. General Secretary U S: AU
or Mrs. GRACE GOODALL, Hon. Sec. Women's

Section.
Head Office :—Club Buildings, Clerkenwell Road, E.C.
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