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HOW TO SELL GOODS. . ... . @
best variety you have of the goods asked for and to find what ! &
will suit, giving your whole attention to your customers, letting W A > A a S A A g, w?“’ /&M(

them see that serving is a pleasure and not a trouble to you.

Be patient; preserve perfect equanimity, especially if i ‘ 2 X >
: . A)_ ,{Z.‘.,&i' /% 7= CJMW\ d‘} //A;H i et eday

Be industrious; exert yourself actively to show the

‘your customer appears exactin fastidious, or trifling.  Sincere
effort on your part to please will always win in a remarkable

: 1 e a0 Lfe ao folensard oo fovoelile.

Be polite; under no circumstances speak to or treat
customer with impoliteness or indifference; to do so is to -
! 2 : - : j « 42 4 e
make an inexcusable mistake. Your politeness to customers : \/1/@1’{// Aﬂl M7 P e (/é;_o M /Lwd(,é s
is money to the firm, and one of the considerations for which

you are paid a salary. | 2
Yy =24 J 1 &‘ / e Ok (2 = Fﬂ_% MJA/W‘OA’/A-
Be considerate to poor people ; do not try to sell them a : WA_A/? PR y -

more expensive article than 1]:«)‘ can afford to buy, or you may

annoy them, and they will avoid us in the future; never try to
sell to anyone what you know will not suit them; it is in all
cases to our interest to please our patron 1 better to lose a
sale than risk losing a customer.

Be attentive to small purchasers 1 2y will come to

us when they have larger hases to make,

Be truthful; never resort to deception in representing
] g

the goods we sell, win and deserve the confidence of customers,
give your advice and recommer 1on intelligently and in the
strictest good faith, with an earnest purpose to subserve the
interests of the purchaser.

Have the price marked in plain figures upon all goods,

and arrange all stock so as to look fresh, varied and attractive.

To successfully introduce goods not asked for, assistants
should be able to perceive quickly the sort of person they are
serving, and decide as to what articles are most likely to be
purchased and then show the goods in such a manner that the
customer can examine them without feeling called upon to
purchase; persuasion to buy should not be tried unless the
customer is interested in the goods and disposed to purchase.
The art of introducing goods may be acquired to a great degree
of perfection, and when acquired, adds immensely to the value

of the services of the salesman or saleswoman possessing it.

JAMES H. WILSON.
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